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Quarterly Quality Report

The ASQ Quarterly Quality Report provides a detailed look at a variety of quality-related topics and issues.
The report is developed by the American Society for Quality in keeping with its role as the steward of the
quality profession—to promote the use of quality as a global priority, an organizational imperative, and a
personal ethic, and to promote quality concepts, technology, and tools to make the world a better place.

The report is produced in collaboration with top ASQ subject matter experts. ASQ conducts intensive interviews
and research on timely news topics such as food quality, tax preparation, and customer satisfaction with

manufacturing to determine:

* how quality measures and tools are being utilized in a broad range of industries/professions
* how quality is being applied to ensure high quality products and services

The report is published quarterly: March, June, September, and December.
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