
The Knowledge Center is the most comprehensive and accessible online source for the Quality Body of 
Knowledge (QBOK®), designed for ease-of-use and search by those new to quality as well as the most 
advanced expert. The powerful search engine, multimedia formats, and content gathered from around the 
globe deliver an information service that is vast and deep on quality tools, their application, and many other 
resources. Visit the Knowledge Center at www.asq.org. 

Features of the Knowledge Center include:

Knowledge Center Search—A search tool that allows users to search ASQ’s archives, which include 
tens of thousands of journal articles, books, standards, and e-learning opportunities.

Standards Central—Includes content for users and developers of standards at any level. It also 
features “Ask the Standards Team,” a free service that lets users ask specific questions and receive 
customized answers. 

Submissions—A Web page for anyone interested in writing for ASQ. It contains information on 
everything from submitting short journal and Web articles to crafting book proposals and conference 
presentations. 

Editor’s Picks—Specially featured content that will change often, so that Web users will want to return 
again and again.

Ask A Librarian—Allows you to pose a query for a literature search or research project to ASQ’s 
research librarian.

The Knowledge Center also incorporates the function and resources of the Quality Information Center (QIC). 
Located at ASQ headquarters, this library collection includes ASQ Quality Press books, a complete run of ASQ 
magazines and journals, and quality- and management-related material from other sources.
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