ASQ

Advocacy & Issues

ASQ’s commitment to public service assures legislators, public policy makers, and members of the media timely
access to reliable information on quality-related matters affecting the public and private sectors.

Call on ASQ for:

* Access to the Quality Body of Knowledge
e Referrals to quality experts
* Impartial information on quality-related matters

ASQ has been instrumental in the expansion of the Malcolm Baldrige National Quality Award to include
categories for education, healthcare, and nonprofit organizations. Our subject-matter experts have advised
Congress, policy makers, and commissions on various topics of national interest, including:

* Food safety

* Healthcare system improvement

* Education reform and the presidential agenda
* IRS reform

® Transportation security

® Election reform

e Application of quality principles in education, healthcare, and government operations

Take a look at the components of this information packet for more about the full range of services
that ASQ offers.
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